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Introduction

Following our consultation with those responsible for developing and delivering the Honours and Masters degrees in Social Work in Scotland we have revised how we undertake our regulatory functions related to monitoring and enhancement of the degree courses . We are also using the same approach for courses approved under Rules and Requirements for Specialist Training for Social Service Workers in Scotland 2005 and Rules and Requirements for Awards Developed from the Standard for Childhood Practice 2008

It is our intention to create a system for course monitoring that ensures the courses are meeting our requirements but which also provides important information which can inform workforce planning and other developmental processes.  In harness with this revision we are also working on how we use the information we gather so that we can become “smarter” at identifying trends, common issues and examples of successful innovation.  

The information required by the SSSC will, ideally, be found in your internal Course Provider quality assurance and enhancement reports.  We are aware that these take different forms in each Course Provider and that they vary in levels of complexity and breadth.  Accordingly we have provided a checklist of reporting requirements to reduce the need for duplication and to enable you to ensure that we receive all of the required information.  This should be completed with due reference to the SSSC Quality Assurance and Enhancement Handbook, Section 4.

If you have any queries about the annual monitoring return please contact the Learning and Development Adviser aligned to you who will be responsible for reading it, confirming that it is satisfactory and providing feedback that is designed to be helpful and formative.  This will also inform how we report to the Council on the hard work and achievements of Course Providers, students and wider stakeholders in achieving the aims of approved courses and meeting their standards and requirements.

This person is:

	Name:
	
	Address:
	Scottish Social Services Council, Compass House, 11 Riverside 

Drive, Dundee DD1 4NY

	
	
	E-mail:
	

	
	
	Direct line:
	

	
	
	Mobile:
	

	
	
	Fax:
	


Guidelines for completion of the Annual Monitoring Return
Checklist

Completion of the Checklist will ensure that the SSSC receives all the necessary information we require for annual monitoring purposes.  It is important that the return is completed as fully and with as much care as possible in order to avoid unnecessary delays.  

Completion date
Additional documentation

Additional documentation we require is listed in the Checklist.
Copies

Two signed hard copies and one electronic copy of the report and one hard copy of the additional documentation are required and should be sent to: 


Shirley Gibson

QA Administrator

Scottish Social Services Council

Compass House

11 Riverside Drive

Dundee

DD1 4NY


shirley.gibson@sssc.uk.com

By 

ANNUAL MONITORING RETURN

Name of university: 

Name of course: 

1. Authorised Signatory: 

(The course’s named correspondent is the person who takes responsibility for communication between the Course Provider and the SSSC as identified in the approvals documentation)

I confirm that the following information in this return and the appended documentation is accurate and that it continues to meet the SSSC criteria for approval.

Signed:

Date:  

The information and statistics you provide on this annual monitoring return will be used by the SSSC for quality assurance purposes, to monitor trends in the workforce, and to provide reports on its composition.  Reports produced will provide statistical data but will not identify any individual.  You should be aware that, as a Scottish Public Authority, the SSSC may be obliged to release any such reports and/or statistical data held by it provided that no personal details of individual students are released.  This obligation is contained in the Freedom of Information (Scotland) Act 2002 which applies to all Scottish Public Authorities.
Contact Details for 2008-2009

Please confirm the names of staff members with whom the SSSC will liaise during the year.  This should be the Course Leader.

Name of degree:  

	Our records show
	Please enter any amendment here

	Name
	
	

	Post title
	
	

	Tel
	
	

	Email
	
	

	Address
	
	

	Course

Administrator
	
	


Annual Monitoring Return Checklist

Where your internal quality assurance and enhancement report does not include the information we require as listed below, please provide this separately or by annotating the checklist. 

	Information Required by the SSSC

	Where located

	External Examiner/Verifier report(s)
	e.g. attached

	Provider’s response to External Examiner/

Verifier report(s)
	

	A profile of retention, progression and

achievement of candidates on each course

including equal opportunities information
	e.g. annual monitoring report

pp 7-12

	A copy of any report on the course as a result

of internal subject review/audit/evaluation
	

	Notification of any significant disruption in

human or financial resources available to the

provider
	

	A rise or fall in student/candidate numbers 
which may affect resources
	

	Date of notification of any significant changes

made to the course since approval 

(see guidance)
	

	Evidence and outcome of stakeholder 
evaluation of the course (including students/candidates, employers, service users
and carers)
	

	Copies of internal quality assurance 
processes/audit of practice-based learning 
and results

Copies of employer agreements 
	

	Copy of  the course handbook
	

	Notification of the nature of any complaints

against the Course Provider and outcomes
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